» /~= Impact of Social Sciences & Humanities
| . . 4-5 October 2018, Copenhagen

HC Andersen Castle, 11.30-12.45

(National) Science Policy
David Sweeney (Chair)

Sarah Foxen

Milena Zic-Fuchs

AESIS



» . /.= Impact of Social Sciences & Humanities
| ' . \J 4-5 October 2018, Copenhagen

(National) Science Policy

David Sweeney

Excecutive Chair, Research

England

AESIS



» . /.= Impact of Social Sciences & Humanities
| ' . \J 4-5 October 2018, Copenhagen

(National) Science Policy

Sarah Foxen

Social Science Adviser at Parliamentary Office
of Science and Technology, UK

AESIS



=5 HOUSES OF PARLIAMENT

PARLIAMENTARY OFFICE OF SCIENCE & TECHNOLOGY

What the UK Par
facilitate and sup

lament is doing to

oort policy impact,

and three take away lessons

Dr Sarah Foxen, Knowledge Exchange Manager

Parliamentary Office of Science and Technology
AESISNET Impact of SSH | 5 October 2018

@SarahFoxen | @POST_UK



The UK Parliament values research

* Academic research is really important to, and valued by, the
UK Parliament

 However, it is not feeding into Parliament as much as it could

(See: ‘The use of research evidence in Parliament’ for more)
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https://www.parliament.uk/mps-lords-and-offices/offices/bicameral/post/work-programme/evaluating-the-use-of-evidence-/

Supporting and encouraging engagement

i www.parliament.uk

Home Parliamentary business MPs, Lords & offices = About Parliament ESS@INYJ\l Visit Education Shop

Contact an MP or Lord Vote in general elections and referendums Attend an event or workshop Submit evidence to a committee
BLTLIEREE TR OT -1l Il Watch Parliament work Create or sign a petition Have your say: Laws and debates Y Gornel Gymraeg
Vote 100

You are here: Parliament home page > Get in a learning program es programme > Research Impact at the UK Parliament

Research impact at the UK Parliament

Everything you need to know to engage with Parliament as a researcher.

Find out more about Parliament and the
2014 and 2021 Research Excellence
Framework exercises.

What does the UK Parliament do?

Find out e about the role of
Parliament.
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The UK Parliament and REF 2014

* 20% of case studies (n=1,282) outlined substantive engagement with Parliament (more
here)

* So, engaging with Parliament is a way for researchers to have demonstrable impact

 However, policy impact can be risky, difficult to evidence and often involves an element
of serendipity

* Moreover, the policy world (who’s who and what do they do) can be difficult to
understand... and therefore write about in a REF impact case study

m: HOUSES OF PARLIAMENT

PARLIAMENTARY OFFICE OF SCIENCE & TECHNOLOGY



http://blogs.lse.ac.uk/impactofsocialsciences/2015/10/19/the-impact-of-uk-academia-on-parliament/

The UK Parliament and REF 2021

JAN 2018: Meeting between staff from legislatures, Research England and REF panel
chairs

 Research England explaining more about the REF
* Legislatures explaining how we use research and what we see as impact

e All having a conversation about reconciling different understanding of impact, and
how we can support academics to have REF-able policy impact

SPRING 2018: Legislatures co-write a briefing on ‘Research Impact in Legislatures’ to feed
into the REF assessors’ discussions whilst drafting guidelines and panel criteria.
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Research Impact in Legislatures
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B Substantive engagement with the UK
Parliament was mentioned in 20% of
REF2014 impact case studies.

B Research can feed in through direct and
indirect routes and can be actively sought
out or sent in proactively by external
organisations.

B Impacts arising from engaging with
legislatures include influencing government
policy, external organisations, and
leaislatures themselves (such as internal

The Research Excellence Framework (REF) is
the UK’s system for assessing the quality of

HOUSES oF PARLIAMENT

PARLIAMENTARY OFFICE OF SCIENCE & TECHNOLOGY



The UK Parliament and REF 2021

e JULY 2018: Research England release draft guidelines and criteria for REF2021...

m: HOUSES OF PARLIAMENT

PARLIAMENTARY OFFICE OF SCIENCE & TECHNOLOGY




The UK Parliament and REF 2021:

Septemer 2018 Ressareh Impact and Legislatures.

questions, usually work to tight imescales, and need access
to trusted information on contested and complex issues from
arange of sourees.

To ba mast useful, research shouid be:

m Relevant o the issue at hand or question being posed
and proviced in a timely manner,

m Cradible (from 3 welknown or trusted souree, andlior
produced with eredible or appropriate methods}:

= Independenty produced or ransparent about amounts
and sources of funding or support

People in legslatures generally use pre-existing research
rather than conducting new prmary research because of the
deadiines they work to (although there are exceptions). The

focus is on re-interprating and analysng such research and

ensuring that it is presented clearly 3nd concisely.

Figure 1: A Commitiee of the National Assembiy for Waes

Healh and Sccial Care Commiies - Iquiy Ik new Syomoat
subsiances - Repor Launch, 2015,

How does research feed into legislatures?

Research can be fed in directly or indireetly. as part

specific parfamentary process or less formally. requested or

provided proactively. Specifically research can be fed in

= Directly in response to requests, through unsalicited o
targeted proactive contact, wia seminars or workshops
attended by Members. their staf or legislature siaf

= As part of spacic parfiamentary processes such 3s
committea inquires, serutiny of legisiation or the budget,

P y

= Through informal pariiamentary processes such 35
submissions 1o, o in seminars held by, AllParty or
Cross-Party groups.

= Via intermediaries in the legislature, such as the in-house:
libraries and research services, or committes siaff wha
produce brisfings, scope potential topics o focus on,
arganise events, and may host felomships.

= Ingirectly, via mamstream media or social media; via

extemal thirg-party organisations such as charities or

non-governmental arganisatons (NGOs), constituents, or

Iobby organisations.
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Research can, and often doss, make 3 substantal
difference 1 the work of a legislature. It can infiusnce
legistatures directly. or be a route for impact onto cther
actors including Govemment and other extemal
organisations. Exampies of the types of impact that can be
achisved through legislatures are provided below

Govemment policy
Research can be used by pariamentarians to develop
proposais for new palicies or to suggest amendments to
cument policy. For example, folowing a brigfing on marne
microplastic poliuion by POST, the Environmental Audit
Committee's 2018 inquiry into the envionmental mpact of
microplastics helped to genarate a public pettion and

Types of research impact in
Research can have mar

direct or instrumental impact on policy r practice. indirect or
conceptual impact on the understanding of issues, and
capacity-Dukding impact on technicsl or personsl sk
devslopment Boxes 14 outine examples of different
impacts in sach of the UK legislatures.

influ=nced a gos ban on s

Public expenditure
Research can assist parfiamentarians in checking plans for
new taxes and ensuring that public maney is spent faity an
efficiently. An example of legisiatures’ impact on
govamment plans for public expanditure came in 2015 when
3 vote by the House of Lords to delay cuts to tax credits led

Types of policy impact

Research is used by parliamentarians to develop
proposals for new legislation through Private
Members' Bills, or to assist scrutiny of legislation
and inform amendments to other bills such as
those introduced by Government.

e Research helps to highlight issues of concern to
parliamentarians and contributes to new analysis
of existing issues.

e Research helps parliamentarians and staff to
identify inquiry topics, shape the focus of inquiries,
inform questioning of witnesses, and underpin
recommendations.

* Research equips parliamentarians, their staff, and
legislative staff with new analytical or technical
skills, or refreshes existing ones.
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Septeniner 2018 Researcn Impact and Legisiatures

to the gowernment dropping its proposals. Research from
the Institute of Fiscal Studies was cited in the debate *

External organisations
Research can help to highlight issues of concem to
parliamentarians and contribute new analysis of existing
issues. For example, in 2017 the Scottish Parfiament
Information Centre (SPIC2) commissioned the Scottish
Association for Marine Science (SAMS) to produce a report
examining the scientific evidence on the scale of different
environmental impacts of the salmon farming industry and
approaches to mitigating those impacts.® The Environment
Climate Change and Land Reform Committee drew heavily
on the report and evidence from SAMS academics was
extensively cited in its evidence sessions ® This has led to
the Seottish Salmon Producers Organisation publishing
meare data about the level of sea lice on saimon farms.”

Legislation
A core function of legislatures is making legislason
Research can be used by parliamentanans to develop
proposals for new legislation through Private Members' Bills.
or fo assist scrutiny of legislation and inform amendments to
other bills such as those introduced by Govemment. For
example, asademics from five universities (Kent Universty,
Manchester Metropoitan University, Queen's Universiy
Belfast, The Open University, and Ulster University)
presentad brisfings on key considerations relating to
Abortion Policy and Law as part of the Northem Ireland
Knowledge Exchange Seminar Series (see Box 4)
Mambers drew on these brisfings during an Assembly
plenary debate in November 2018

Parliamentary debates
Research can help to flag up issues for parliamentarians to
focus on in debates, or help fo reframe discussions about
topics and contribute new understandings or knowledge. For
example. research by an academic at the University of
Bristol fed into the Govemment's rules on plain iobacco
packaging which came into foros in May 2016, Events in the
UK Farliament in 2013 helped raise awareness of ressarch
on standardised tobaceo packaging, and kept the topic on
the pariamentary agenda.

Committees
Research can help pariamentarians and staff to identify
inquiry topics, shape the focus of inquiries, inform
questioning of witnesses. and underpin recommendations
For example, in 2017 an academic at Cardiff University
provided an evidence base for the Welsh Ciimate Change
and Rural Affairs Committee's scrutiny of the Wlsh
Gowernment's programme of Bovine T8 eradicaton * This
highlighted the challenges facing the vaterinary profession
in Fight of the UK’ decision to leave the Eurapean Union
and ts potential implications for Bovine TB in Wales

Skills of people in legislatures
Research can equip pariamentarians. their staff, and
legisiature staff with new analytical or technical skills. or
refresh existing anes. For example, the House of Commans,
Scottish Pariament and the Weish Assembly provide

Fage 3

professional development courses for Members and staff
that are delivered in conjunction with academics. This
includes training on core procedural matters, such as
legislation and passing a budget, as well 35 on actvities
designed to enhance core skis, such as speechmaking,
effzctive questioning and onfine communications

Parliamentary procedures and services
Research can be used to changs curent processes or
senvices. or identify new services to be provided. For
example, evidence submissions and informal conversations
between an academic at SOAS University of London and
legisiature st led 1o the 2014 House of Commons
‘Administration Committee recommendation to replace the
annual survey of Members and Members® Staff with a
detaied series of interviews. The academic trained
parfiamentary staff on qualitative interviewing and has
continued to provide advice on the scope and design of
subsequent projects.

The quality of parliamentary work
Researchers can peer review draft briefings to ensure they
are acourate, balanced and impartial. For example
academics are frequantly called upon 1o review draf
briefings produced by the different legisiatures’ research
services on topical poficy issues. legislation. and in advance
of parliamentary debates

Figure 2: Research impact on standardised fobacco
packaging
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Evenits in Me UK Parfiament in 2013 helped raise awareness of reseanch
an standartised tobacc packaging, which Game into farce in 2016.

Legislatures and REF2014

Over 6,000 impact case studies were submitied to the 2014
Research Excelience Framework (REF2014). Many of these
referred to substantive engagement with all four of the UK
legisiatures. Analysis by POST showed that one in five case
studies mentioned engagement with the UK Parfiament.”
Academics engaged in 23 different ways, the most common
being through referencs to them or ther research and
through submitting evidenoe — either written or oral (see
Figure 3). Academics also reported engaging with 22
different parts of the UK Parliament (see Figure 4). Whist
encouraging, a study POST undertook on the use of
research evidence in the UK Parliament found that the
academic sector lapged far behind the third sector in terms
of evidence submissions 1o committees.” The Scattish
Parilament has also conducted analyses on REF2014
impact case studies™ and a King's Callege London analysis
of impaet of Welsh universities Bustrated impact through
engagement with the Welsh Assembly.!"




The UK Parliament and REF 2021

Indicators of reach and significance

Direct citations of research in parliamentary
publications such as Hansard, committee
reports, evidence submissions, or briefings.

Acknowledgements to researchers on
webpages, in reports or briefings.

Analysis by third-party organisations of
parliamentary proceedings or processes, for
example studies of the passage of particular
pieces of legislation.
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Sepiemer 2016 Reasarch Impact and Legislaturss

Figure 3: Ways academics reported engaging with the UK
Parliament in REF2014

Figure 4: Parts of UK Parfiament that academics reported
engaging with in REF2014

Demonstrating research impact

Commonly agreed and objective measures of impact are

hard to come by.™ It is not always possible to atiribute

research impact because:

W Impacts can take a long time to be realised:

W Research is usually only one of many different
considerations;

® Many different actors are involved in legislature
processes and they may not be explict about the
research they use;

W | egislature processes are not always transparent in how
research is selected andior what research is used;

W Information or data to trace the route of research into and
through legislatures, may not be publicly available or
routinely collected

W [t may not be possible to find information or data to
demonsirate that research has stopped something
happening, changed the focus of an already agreed
policy, or reframed the debate about an issue:

W |mpact can be based on a body of research accumulated
OVer years or even decades — it need not be tied to
specific outputs.

A persuasive and credible namative is necessary to describe
how impact was achieved. This could include outlining the
chain of activiies andlor events that occurred (ither
consecutively or at the same time), which led to the impact
claimed. Impact claims that are supperted and triangulated

Faged

by different sources of evidence are likely to be more

comvincing. ™ Evidence to demonsirate impact include:

W Direct citations of research in parfiamentary publications

such as Hansard, committes reports, evidence

submissions, or briefings:

Implicit references to research in the use of the same, or

similar, language within parfiamentary publications or

transcripts;

Ewidence of direct engagement, such as an appointment

as an Adviser to a committee, or a secondment or

placement as an embedded expert or fellow within a

legisiature;

Quantitative indicators or statistics on the numbers of

attendees or participants at a research event, or website

analytics for online briefings;

Qualitative feedback fom participants or atiendees;

m Data to show close working relationships with Members
or staff, for example, the number of meetings held.
minutes from these meetings, membership of working
groups, co-authoring of publications;

W Press or social media data from events, workshops, or
parliamentary procesdings.

[ ] to archers on reports
or briefings;

B |nformal anecdotes from conversations with people within
and outside legisiatures;

L] timenials from Members, commite
or offcials may be avalable;

B Analysis by third-party crganisations of pariamentary
proceedings or processes, for example studies of the
passage of particular pieces of legislation.

Maore information and guidance on engaging with the
UK Parfiament is available at
htips:fwww. parfiament ukiresearch-impact
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Quantitative indicators or statistics on the
numbers of attendees or participants at a
research event, or website analytics for
online briefings.

Qualitative feedback from participants or
attendees at research events.

Data to show close working relationships
with Members or staff, for example, the
number of meetings held, minutes from
these meetings, membership of working
groups, co-authoring of publications.

Testimonials from Members, Committees or
officials, where available.
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Take away lessons
for achieving national policy impact



Lesson 1

Get the right people together — literally in the same place
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Lesson 2

Researchers, policymakers and those in the middle need to
better understand each other’s worlds

m: HOUSES OF PARLIAMENT

PARLIAMENTARY OFFICE OF SCIENCE & TECHNOLOGY




Lesson 3

Take things from the abstract to concrete, and do it with
shared understanding and language
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Sarah Foxen
foxens@parliament.uk
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» Traditional/societal ‘impact’

* links and challenges in both types of ‘impact’




» Differences within the EU, especially
pertaining to ‘societal impact’ of research

» the necessity of conceptualizing and
advocating, especially ‘societal impact’

» Traditional/societal ‘impact’ in the context of
SSH research at national and EU level

» The increase of ‘impact’ through the
Interaction of domains




Excellence as ‘impact’

“Excellence as the core underlying principle ensures
guality. Having excellence as the main criterion for
allocating funding has helped the first scientific
publications of Horizon 2020 to be cited already at twice
the world average rate. Patents produced through the
program are of higher quality and likely commercial value
than similar patents produced elsewhere. Horizon 2020
already has supported some 17 Nobel-prize winners.”

» traditional measures of excellence

Horizon 2020 interim evaluation: maximising the impact of EU research
and Innovation

Brussels, 11. 1. 2018.




How to increase 'visibility’ and showcase ‘impact’?
» the path to a ‘holistic’ approach




A brief historical overview of documents that attempt to include
‘non-article” and ‘'non-book’ indicators of excellence — one of
the challenges of expanding traditional ‘impact’




This kind of thinking is also reflected in the
San Francisco Declaration on Research Assessment
DORA (December 2012)

» “...for the purpose of research assessment consider the value and
Impact of all research outputs (including datasets and software).”




The Leiden Manifesto for research metrics
(Diane Hicks et al., Vol. 520, Nature 2015)

» States that the abuse of research metrics
has become too widespread to ignore

» stress on ,regional outputs”, especially
Important in SSH, in which research is
more regionally and nationally engaged

» outputs in ‘national’ languages
» this is still an unresolved issue

Uset

Datanceded  (ERTR Economics Questions raised over
to drive UN development and environmental proposed Anthropocene
goals pAs2 atastrophe pA34 dates pA%s

Music inspired
Newton to add more
1o the rainbow pA%

The Leiden Manifesto

hese ten

for research metrics

principles to guide research evaluation, urge Diana Hicks,
Paul Wouters and colleagues.




How to stress the necessity of including different
kinds of metrics that are already evident?

,Next-generation metrics: Responsible metrics and evaluation for open science. Report
of the European Commission Expert Group on Altmetrics”.
https://ec.europa.eu/research/openscience/pdf/report.pdf.

» The chanqging landscape of evaluation.

» An opportunity for SSH research.




» Again, differences within Europe, differences especially pertaining
to EU-13.

(UK-REF evaluations)

» This brief overview shows that even what can come under the heading of
‘traditional impact’ is not resolved and needs constant updating and revision.




Future ‘impacts’ in the EU
Lamy Report

The public value of Social Sciences and Humanities and
their contributions to the next European research
framework programme Horizon Europe 2021-2027,
which will be organized in three pillars — Open
Science, Global Challenges and Open Innovation.




Lamy Report
Recommendation 11: Better capture and communicate impacts.

» The post-2020 EU R&I programme needs a definition of impact that goes beyond
GDP

» Impact on science, skills and competences, competitiveness of European
Industry, innovation practices, performance of Member States, and on
policy-making

» The Commission should work with Member States to develop a system to measure
the impacts of EU R&I programmes at national level in a comparable way, with an
agreed core set of impact indicators that everybody will use.

» acommon basis for all EU members




Lamy Report

Recommendation 11: Better capture and communicate impacts.
(continued)

» Communication on relevance and impacts to citizens will be
Improved by moving from individual success stories to portfolio
analysis.

» Beneficiaries of EU R&I funding should become principal
communicators on impact — they must be sure that what they do
IS responsive and responsible to society at large.




» Suggestion to Commission (and all member states) that they should
develop a common action in exchange of best practices how to
make science and citizens talk




Recommendation 8: Mobilise and involve citizens

» The Netherlands and Denmark already have successful initiatives for involving
citizens for R&I agenda setting.

« The necessity of a better understanding of social change, maximum use of
social media (link to alt-metrics), etc.




Humanities in the Context of ‘Interdisciplinarity’:

Understanding Innovation

» Inter/Multi/Transdisciplinarity — Achieving Synergy

» The Humanities and Social Sciences not only address global
Issues inherent in the Grand Challenges, but also identify and
research cultural (national) differences or ‘different cultures
of knowledge’. All Grand Challenges are by their nature societal
and often global in nature, but inherently anchored in specific
cultural domains.




During the work of the Lamy Group quite a number of meetings were held
with stakeholders and researchers from the “innovation world”.

» to Pascal Lamy’s direct question as to what is the most important
feature of ‘innovation’, the answer was always ‘multidisciplinarity’




» The challenge of fostering ‘multidisciplinarity’

» The challenge of raising the awareness of the SSH
community to engage not just in disciplinary endeavors, but
also in ‘multidisciplinary missions’




‘Impact’ should be seen as a multilayered concept that bridges the so-called
traditional and links it to the so-called societal

‘Impact’ should be viewed in its entirety and this concept should be equally
spread throughout the EU




THANK YOU!
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